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ACWS acknowledges the traditional lands upon which we live, work,
and play. We recognize that all Albertans are Treaty people and have a
responsibility to understand our history so that we can learn from the
past, be aware of the present, and create a just and caring future.
ACWS celebrates and values the resiliency, successes, and teachings
that Indigenous Peoples have shown us, as well as the unique
contributions of every Albertan.

The ACWS office is located on Treaty 6 land in 
Amiskwacîwâskahikan, which is the traditional territory 
of the Plains Cree and an ancient gathering place of 
many Indigenous Peoples for thousands of years. 
These lands have also been home to, and a central 
trading place of the Blackfoot, Nakota, Assiniboine,
Dene, the Métis people of western Canada, and the 
home of one of the largest communities of Inuit 
south of the 60th parallel. 

We honour the courage and strength of Indigenous 
women. We honour them as life givers and 
caregivers as we honour and learn from their 
continuing achievements, their consistent strength, 
and their remarkable endurance.

TREATY 8

TREATY 6

TREATY 7
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ACWS offers our deep thanks to all the survivors who shared
their experiences for this report, as well as the staff at the
domestic violence and elder abuse shelters who collected their
information while continuing to support survivors.

We would also like to acknowledge and give our deepest thanks to the survivors
who shared their stories of accessing supports through domestic violence and
elder abuse shelters this year. To those survivors: you are powerful, your wisdom
is profound, and we are honoured to include your voices in this report.

This report is made possible due to donations from the community. We thank our
community supporters and donors for their ongoing generosity and contributions
to our work.

This report was independently researched and written by ACWS, in collaboration
with the ACWS Data Committee and Shelter Directors’ Networking Committee. The
report was written by Dr. Miranda Pilipchuk, Hannah Friesen, and Wei Ling Goh.
Tosha Duncan, Catherine (Cat) Champagne, Evetta Solomon, Alex Cuncannon,
Irene Hoffart, Alice Leef, Chantelle Chornohus, Deb Huber, and Husna Khaidir
made valuable contributions to the report.  

Thank you to everyone who contributed to this work, and a very special thank you
to domestic violence and elder abuse shelters across the province who are
unending in their support of and advocacy for Albertans fleeing violence and
abuse. 
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The Alberta Council of Women’s Shelters is the provincial network organization of
domestic violence and elder abuse shelters in Alberta. We bring over 40 years of
experience and knowledge to serve our 41 members operating more than 50
shelters across the province for those facing domestic violence and abuse. Every
year, ACWS compiles and analyzes the data provided by member shelters from
the previous fiscal year. This data provides important insights into the work of
domestic violence and elder abuse shelters and the survivors who turn to them
for support. Every day, domestic violence and elder abuse shelters in Alberta do
incredible work and we are honoured to share and amplify that impact here.

We hope that you find value and meaning in this report, and that it
helps provide you with a better understanding of the state of
domestic violence and abuse in Alberta, and the crucial and life-saving
work that shelters do. Domestic abuse is an epidemic that domestic
violence and elder abuse shelters are on the front lines of addressing,
but they cannot do it alone, and they need your support.

About ACWS and the
Report
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Honouring Survivors
In consultation with our Survivor Advisory Committee, composed of people with
lived experience of domestic violence and abuse, ACWS has chosen to use
“survivor” as a term of respect for people currently experiencing or who have
experienced violence and abuse. We use it to emphasize their personal power,
courage, and resiliency. We recognize that not all people who have experienced
domestic violence or abuse identify with the term “survivor,” and some people may
prefer to describe themselves and their experiences using different terms. No term
can adequately describe what it means to have experienced and survived violence
and abuse. 

Not everyone who experiences domestic violence or abuse survives it.
Each year many Albertans tragically lose their lives to domestic
violence. 2024 was a particularly difficult year in Alberta, with
multiple intimate partner homicides reported in the media, and more
that happened but may not have been reported in the news.  

ACWS acknowledges the strength and resiliency of all people who have
experienced domestic violence and abuse. It is essential that responses and
solutions to domestic violence and abuse are informed by survivors’ and their
families' expert knowledge and advocacy. We pay the utmost respect to those who
have not survived and acknowledge the lasting impacts of this preventable violence
on families and communities.



ACWS was founded over 40 years ago on the principle that together,
we are stronger. Our members continue to prove that principle every
day. The work domestic violence and elder abuse shelters do takes
incredible courage, resilience and tenacity. Domestic violence and
elder abuse shelters work to change the lives of thousands of
survivors and their children across the province every single day. The
collective impact of this work is astounding.

 

Executive Summary

Domestic violence and
elder abuse shelters work
to change the lives of
thousands of survivors and
their children across the
province every single day. 

In Alberta in 2023-2024, domestic violence and elder abuse shelters:
Answered 53,391 calls for help.
Provided over 50,000 services to survivors and their children.
Completed over 20,000 referrals to connect survivors to other supports and
services.
Served more than 14,000 people.
Admitted 8,136 survivors and their children to in-shelter programs.

Not all of this work happens in-shelter. Shelters are more than just a bed and
most shelters work throughout their communities to provide support to survivors
and their children who do not physically stay in shelter. In 2023-2024:

96% of surveyed domestic violence and elder abuse shelters provided
outreach supports to survivors who did not stay in the shelter.
Domestic violence and elder abuse shelters served 6,504 survivors and their
children through outreach programs.

Despite providing help and support to so many vulnerable Albertans,
we know that there is so much more work to be done. 

When ACWS surveyed our members about their greatest challenges:
30% of responding shelters reported that they have had to cut programs since
April 1, 2023.
19% of responding shelters reported that they anticipate having to cut
programs in the coming year.
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The general public needs to know that we just don’t have enough.
There’s not enough supports for people who have to go into domestic
violence shelters. I had to wait. If I hadn’t fought for myself, I wouldn’t
have gotten in there. Domestic violence shelters are much more
needed than a lot of people may realize.

—Anonymous Survivor
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• 
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These challenges often have a harmful impact on survivors and their children.
Every year, domestic violence and elder abuse shelters receive more asks for
support than they can fully grant, and this past year was one of the worst on
record. In Alberta, in 2023-2024:

Domestic violence and elder abuse shelters who contributed information to
this report were unable to shelter 31,248 people who needed a safe place to
stay. This is the highest number ever recorded in Alberta, and it speaks to
increasing levels of need in communities across the province. 
For every adult who stayed in an ACWS member shelter, four more needed
to stay in shelter but could not be accommodated.
For every child who stayed in an ACWS member shelter, four more needed to
stay in shelter but could not be accommodated.
Children now account for 41% of people who could not be sheltered by
ACWS member shelters. This number is the highest reported in more than
a decade.

With more support, domestic violence and elder abuse shelters could serve even
more Albertans and could start to close the gap between the need in their
communities and their ability to meet that need. This is where you come in.
Domestic abuse is an everyone problem, and it needs an everyone solution.
Please visit the section of this report titled “Together We Can End Domestic
Violence and Abuse” for more information about how you can support the work
of domestic violence and elder abuse shelters.

We hope that you, like us, are inspired by the impact domestic violence and elder
abuse shelters have on the lives of so many Albertans. We hope that you join us
in our continued mission to ensure that all Albertans can live free from violence
and abuse.

Every year, domestic
violence and elder abuse
shelters receive more
asks for support than
they can fully grant, and
this past year was one of
the worst on record. 
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We need more services for women, there isn’t enough. When
shelters are full, we have no options, if we go to a friend then they
are in danger. We put others in danger when shelters are full
because we are desperate. We know when he is going to kill us.

—Anonymous Survivor

• 

• 

• 

• 



Domestic Violence Shelter
Impact in Alberta



Domestic violence and elder abuse shelters are centers of
excellence for risk assessment and safety planning. Staff at
domestic violence and elder abuse shelters help survivors by
providing crisis intervention, safety plans, referrals to other
services, advocacy, and support with systems navigation.
Often, a survivor’s first point-of-contact to a shelter is through
a phone call.  

During the 2023-2024 fiscal year, ACWS members responded to 53,391 calls for
support.

When I first started telling my story, I guess I just normalized stuff, like
this is fine. One day, one of the shelter workers was like, this isn’t fine,
this isn’t normal. They showed me that this is real, it happened to me,
and it wasn’t okay. I needed someone to tell me that. I needed that
reality check. They gave that to me when I needed it the most. They
gave me time to heal and feel safe again.

—Anonymous Survivor

The frontline workers at ACWS member shelters spent a total of 12,720 hours
answering calls for support. This means that frontline workers spent 530 days
supporting vulnerable Albertans over the phone in 2023–2024 alone.

For every 100 Albertans,  was placed to an ACWS member shelter.1 call

Calls for Support
8
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Domestic violence and elder abuse shelters provide a
comprehensive range of in-shelter services and supports to
survivors as well as their children and other loved ones living
with them. 

8,136 Albertans in need were admitted to ACWS member shelters during 2023-
2024. This includes:

4,372 adults and 3167 children admitted to emergency shelters;
192 adults and 336 children admitted to second stage shelters; and
69 adults admitted to elder abuse shelters.

Admissions
9

The shelter staff heard me, believed me and took the blame off me. I
was so self-destructive and suicidal and took all the blame for
everything. They always made sure I was safe, and they knew when it
was really bad for me. I knew they cared about me and would support
me. If it wasn’t for them, I would probably be dead or suicidal. With
them, they were always there. 

—Anonymous Survivor

• 
• 
• 



2015: An infusion of provincial funding aimed at increasing personnel in domestic
violence and elder abuse shelters significantly benefited survivors. The
enhancement of staff and resources enabled shelters to extend their supports to a
larger number of people impacted by domestic violence.

2017: The one-time funding injection in 2015 was unable to keep up with the
steady increase in community need for services. In 2017, the number of survivors
unable to be sheltered began to increase.

2020: During the pandemic, many survivors had to isolate or quarantine at home
with their abusers, making it more dangerous for them to reach out for help. Calls
to shelters and the number of survivors and their children admitted to shelters
both dropped. Admissions to second stage shelters—which provide self-contained
accommodation, like apartments, rather than a communal living space—remained
high.

The number of survivors that participating domestic violence shelters are unable
to shelter has reached a 10 year high. The number of survivors that shelters are

able to admit has not kept pace with increases in Alberta’s population. 

Alberta Population Compared Against Calls, Admissions and Survivors Unable to be
Sheltered in Participating Domestic Violence Shelters Across Last 10 Fiscal Years
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Even though the number of survivors reaching out for help declined during the
pandemic, shelters experienced an increasing workload. As other support services
closed or moved online, every ACWS member remained open. Many shelters
became the sole lifeline in their community, and they stepped up to fill the gaps in
services that widened during the pandemic. They did all this while adapting service
delivery models to the unique conditions caused by lockdowns and health
restrictions, and while navigating health guidelines that changed constantly as
health authorities learned more about COVID-19.¹

2024: Domestic violence and elder abuse shelters today are experiencing
unprecedented pressure points. Despite the best efforts of domestic violence and
elder abuse shelters, there is a limit to the supports they can provide to survivors.
Funding for domestic violence and elder abuse shelters has not kept pace with the
growing levels of need in Alberta’s communities. Over the past ten years, Alberta’s
population has seen an 18% growth. In the same time period, the number of
survivors who were admitted into shelters per capita have decreased by 22%.
Correspondingly, the number of survivors who are not able to be sheltered per
capita have increased by 19%.² The current need for supports by domestic abuse
survivors has greatly surpassed ACWS members’ capacity to provide shelter.
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The shelter saved my life the night I walked through the door. And
they saved my family, friends, and neighbours from being
collateral damage. I was in imminent danger that night after a
series of days of being held against my will. If I had not watched
for that tiny window of opportunity to flee, I believe there is a very
very good chance I would not be here writing this now. The
domestic violence shelter got things pointed in the right direction
for me with three words: I need help.

—Anonymous Survivor
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Children are our future, and every child deserves the same opportunity to
thrive and succeed, regardless of their exposure to and experiences with
domestic violence and abuse. Many ACWS members provide shelter and
supports to families with children who are both directly and indirectly
impacted by domestic violence and abuse.

Children made up 43% of the total survivors admitted into
participating domestic violence shelters in 2023–2024 

Total Children and Adults Admitted to Participating Emergency and Second-Stage
Domestic Violence Shelters in 2023–2024
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Children

During a child’s stay, domestic violence shelters take great care to offer specialized
programs and services to support their safety, mental wellness, developmental
and education needs. 

In 2023-2024, ACWS members provided childcare to 44% of children staying in
shelters, allowing their parent to remain in the workforce and continue working
towards financial stability and independence. 

Other innovative programs and supports offered in emergency and second-stage
shelters for children and youth include counselling and therapy, age-appropriate
activities and programming, safety planning, and early intervention support. To
ensure that children living in shelters continue to have the opportunity to work
towards their learning goals, some shelters also provide educational programs like
tutoring and in-shelter classrooms. 

12
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Number of Survey Responses

Domestic violence shelters in Alberta are committed to helping
the children they serve succeed. 

Survey Responses to the Question
“Do you provide any of the following services for children?”

Shelter Services for Children

(including tutoring, in-house classrooms, etc.)

(including counseling, Theraplay, pet therapy, etc.)

0 5 10 15 20

Domestic violence shelters still want to do more work to support children. Not
every shelter is able to provide these services and the availability of a specific
service or program for children is often dependent on existing infrastructure,
space in aging buildings, licensing challenges, and the existence of funding for
trained staff to run these programs and maintain required certifications. When
surveyed, some domestic violence shelters in Alberta suggested that the following
gaps in services for children still exist:

Funding and staffing capacity to offer dedicated childcare supports and spaces
would help to relieve some pressure on the parent survivor. 
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Mental wellness for children is also a key concern and more therapeutic
services are needed for children and youth to support them in increasing
their resiliency.
Domestic violence shelters also called attention to the importance of
having comprehensive wrap-around services like parenting supports,
housing supports, and food security supports that holistically support the
needs of the entire family, allowing both the child and the parent to build
a stronger and safer future for themselves.

Childhood exposure to domestic violence and abuse is preventable and
domestic violence shelters in Alberta are committed to supporting children
and families. As we look to the future of our province, it is crucial that we
invest in the children who will lead us there and ensure that domestic
violence shelters have the support they need to help children heal.
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You think you are protecting your kids, you are hiding it, but they
know what’s going on. They are learning how to be abusive. It is
something they have to unlearn if you don’t leave. You are not
protecting your kids by staying in the relationship. Once you are out
you can breathe. At least with the shelter you stay connected and
know someone is there. It doesn’t even matter why you call, just call
and they will hear you.

—Anonymous Survivor

• 

• 
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Traumatized women do not trust easily. And with good reason. We
have learned to be wary. We have not been able to feel safe
enough to trust ourselves and our instincts and intuition. My
healing journey began with contact when I was accepted for who I
am and where I was at. I cannot emphasize enough the
importance of this. The shelter staff understood this, and I began
to build a relationship with them right away, based on their
knowledge of this. This stays with me. It always will.

—Anonymous Survivor

Domestic violence and elder abuse shelters are more than just a
bed, and you don’t need to physically stay in a shelter to be
supported by one. Most domestic violence and elder abuse
shelters support survivors who do not stay in the shelter but
instead remain living in their homes or in other places in the
community. Outreach programs provide similar supports and
resources to those that are available to survivors who stay in
shelter. Domestic violence and elder abuse shelters work with
survivors to decide what approach will best meet their needs—
whether that’s staying in shelter or being supported by an
outreach program while living in the broader community.

5,069 adults and 1,435 children were served in communities across Alberta by
outreach programs in 2023-2024.

4,722 adults and 1,152 children were served by outreach programs run by
emergency shelters.

206 adults and 283 children were served by outreach programs run by second
stage shelters.

141 adults were served by elder abuse shelters through outreach programs.

When ACWS surveyed domestic violence and elder abuse shelters this year, 96% of
the shelters that responded reported supporting survivors who do not stay in
shelter. 

Most domestic violence
shelters support
survivors who do not
live in the shelter but
instead remain living
in their homes or in
other places in the
community.

Outreach
15
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This is the message: I deserve better, there is help.

—Anonymous Survivor
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Domestic violence shelters in Alberta offer outreach services
for survivors even if you are not staying in shelter.

Survey Responses to the Question “Does your shelter provide any of the following
services to survivors who are not staying in shelter?”

Domestic Violence Shelter Outreach Services 

Number of Survey Responses
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Gaps in Support for Survivors

Domestic violence and elder abuse shelters do everything they can to support
every survivor who reaches out for help. Unfortunately, the level of need in
communities is far greater than the resources domestic violence and elder abuse
shelters have allocated to them. This means that not all individuals seeking
assistance receive the full extent of the support they request or require.

In 2023-2024, ACWS members were unable to provide shelter for
31,248 people who needed to come into shelter.³ This is a 12%
increase from last year’s numbers and is an all-time high. 

Mapping the Gap Between
Current Resources and
Community Need
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More than 31,000 adults and children were unable to be sheltered by participating
emergency and second stage shelters in 2023–2024. This is an all-time high. 

Total Adults and Children Unable to be Sheltered in Participating Emergency
and Second-stage Shelters in 2023–2024
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31,248

Out of this 31,248, there were 18,868 adult survivors and 12,380 children who
would have accompanied them had they been accepted.

20,114 (10,911 survivors with 9,203 children) of these people were unable to be
admitted because the shelter had run out of physical space to shelter them or
didn’t have space large enough to accommodate their family. This is an 11%
increase from last year. 
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11,134 (7,957 survivors with 3,177 children) of these people were unable to be
admitted for reasons such as lack of resources to safely meet the needs of the
survivor. This is a 10% increase from last year. The number of survivors unable to
be sheltered due to a lack of resources to safely meet their needs has increased in
smaller towns and rural areas. In small municipalities this number remained
consistent, while in Edmonton and Calgary this number has decreased slightly. 

The total number of people that domestic violence and elder abuse shelters are
unable to offer a safe place to stay is now four times greater than the number they
can shelter. For every person who stayed in a domestic violence or elder
abuse shelter, four more needed to stay in shelter but could not be
accommodated.

For every person who
stayed in a domestic
violence or elder
abuse shelter, four
more needed to stay 
in shelter but couldn’t.

The Impact on Children
One of the most heartbreaking trends of the past year’s data is the number of
children that domestic violence shelters were unable to shelter. Children now
account for 40% of people who could not be sheltered by domestic violence
shelters. The number of children accompanying survivors who were unable
to be sheltered has increased by 20% from last year, reaching a 10-year
high.

The number of children who could not be sheltered increased
by 20% in 2023–2024 to 12,380, reaching a 10-year high. 

Children Admitted and Children Unable to be Sheltered
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This past year, the number of children that domestic violence shelters were
unable to shelter was almost four times higher than the number of children they
were able to shelter. For every child who came into shelter last year,
another four needed to come into shelter, but couldn’t.

Children now account
for 40% of people who
could not be sheltered
by domestic violence
shelters.
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Gaps in Supports for Shelters

100% of domestic
violence shelters who
anticipate having to
cut programs next
year reported that it
will be because they
do not have adequate
funding.

When ACWS surveyed our members, they indicated that the biggest challenges
for the programming they run in their communities or for survivors not staying
in shelter are chronic underfunding, staffing challenges, and lack of resources. 

30% of surveyed domestic violence shelters reported that they have had to
cut programs since April 1, 2023. These programs include play therapy, a
community outreach worker who specifically worked with survivors who did not
want to come into shelter, respite childcare, domestic violence court support,
community counselling, food security, transportation supports, child minding,
and school supports. 88% of domestic violence shelters who had to cut
programs indicated it was because they did not have enough funding. An
additional 25% indicated that staffing challenges are also a contributing reason.

19% of surveyed domestic violence shelters reported that they anticipate
having to cut programs in the next year. These cuts include reducing the
number of frontline workers as well as cuts to programs such as legal supports,
food security, counselling, outreach, transportation, and community advocacy
programs. 100% of domestic violence shelters who anticipate having to cut
programs next year reported that it will be because they do not have
adequate funding. An additional 80% indicated that staffing challenges are also
a contributing reason.

ACWS research from 2022 indicates that most shelters need additional staff to
meet current levels of demand on their shelter, but that stagnant wages make it
difficult for shelters to recruit and retain staff.⁴ Government wages for domestic
violence shelter staff have not increased since 2014-2015. The average wage of
domestic violence shelter staff is now 15% lower than what the average Albertan
makes.⁵ When we surveyed shelter staff, 94% of staff who were thinking about
leaving their job reported that it was because of insufficient pay.⁶ Shelters need
sustainable funding for adequate staff wages to ensure that they are able to
keep crucial programs running and support more survivors in meeting their
needs. 
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I slept in my vehicle maybe 50 times because the shelter was full, and I couldn’t go
home. I could tell when he was going to get angry, and I knew I had to get out of
there. I had to sleep outside a lot because the shelters were full. I know the staff felt
worse than I did when they couldn’t take me, I could hear it in their voices. I think
often I could have frozen to death as the winter weather was terrible. I remember
being so cold in my car, but there were no other options, and the animals were safe
with me. When I was in the woods, I had no food and would drink water from the
river. I just got used to sleeping in vehicles. Eventually I had to go home and would
sleep in the closet, but he would find me and beat me if I snored.

—Anonymous Survivor



Domestic violence shelters in Alberta are crucial lifelines for adult
and child survivors of domestic violence and abuse. However, the
domestic violence sector in Alberta is facing incredible challenges like
rising inflation, higher costs of living and limited funding. They are
also still grappling with the ongoing fallout of the COVID-19
pandemic. 

We cannot end domestic violence and abuse without your help. Domestic
violence and abuse is an everyone problem, and it needs an everyone solution.
Together, we can give survivors of domestic violence the best chance to live a life
of freedom and safety. Here are some simple actions you can take to help:

Together We Can End
Domestic Violence and
Abuse 

Together, we can give
survivors of domestic
violence the best chance
to live a life of freedom
and safety.

Support ACWS by making a monetary or in-kind donation:
https://acws.ca/donate/.
Make ACWS or an ACWS member part of your planned giving. Contact
voice@acws.ca for more information.
Learn more about domestic abuse by taking one of our online courses
(https://acws.ca/online-courses/) or reading more of our research
(https://acws.ca/library/).
Book an ACWS Leading Change workshop or training session
(https://acws.ca/leadingchange/) for your community or workplace.
Support a local domestic violence shelter (https://acws.ca/shelters/) by
making a monetary or in-kind donation. 
Volunteer at a domestic violence shelter. Contact a domestic violence
shelter in your community to ask about volunteer opportunities.

Act
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Advocate

Scan here or go to https://acws.ca/strength-in-
numbers-2024 to learn more about Strength in
Numbers: The 2023-2024 ACWS Report on Domestic
Violence Shelter Impact in Alberta, our member
shelters, and how you can help end domestic
violence and abuse.

Speak or write to your MLA or MP about increasing funding for domestic violence
and elder abuse shelters in Alberta.
Spread the word! Share the key takeaways of this report with your family, friends,
and colleagues. You can find our easy-to-share social media posts on our
Instagram (instagram.com/albertacouncilofwomensshelters), Facebook
(https://www.facebook.com/AlbertaCouncilofWomensShelters/) and Linkedin
(https://www.linkedin.com/company/albertacouncilofwomensshelters).

The hope is a future where women live in a world where we are
safe, respected and empowered to reach our full potential. Until
that day, shelters must be funded in such a way that we not only
keep women physically safe, but to move beyond that to full
potential!

—Anonymous Survivor
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https://instagram.com/albertacouncilofwomensshelters
https://instagram.com/albertacouncilofwomensshelters
https://www.facebook.com/AlbertaCouncilofWomensShelters/
https://www.linkedin.com/company/albertacouncilofwomensshelters


Participating Shelters
Thank you to the sheltering organizations who contributed data and
responded to surveys to inform Strength in Numbers: The 2023-2024 ACWS
Report on Domestic Violence Shelter Impact in Alberta. 

Big Hill Haven (Cochrane, AB) 

Brooks and District Women's Safe Shelter

Society (Brooks, AB) 

Camrose Women's Shelter Society (Camrose,

AB) 

Capella Center (St. Paul, AB) 

Catholic Social Services (Edmonton, AB) 

Central Alberta Women's Emergency Shelter

Society (Red Deer, AB) 

Chestermere Women’s Crisis Society

(Chestermere, AB) 

Discovery House Family Violence Prevention

Society (Calgary, AB) 

Eagle's Nest Stoney Family Shelter (Morley, AB) 

Crossroads Resource Center and Women’s

Shelter (Fairview, AB) 

Grande Cache Transition House

Society (Grande Cache, AB) 

Heart Home Network (Calgary, AB)  

Hope Haven Society (Lac La Biche, AB) 

Jessica Martel Memorial Foundation

(Morinville, AB) 

Maskan Family Association (Calgary, AB) 

Medicine Hat Women's Shelter

Society (Medicine Hat, AB) 

Mountain Rose Women's Shelter

Association (Rocky Mountain House, AB) 

Northern Haven Support Society (Slave Lake,

AB) 

Northwest Alberta Resource Society (High

Level, AB) 

Odyssey House (Grande Prairie, AB)  

The Outreach Centre (Red Deer, AB) 

Peace River Regional Women's Shelter Society

(Peace River, AB) 

Pincher Creek Women's Emergency Shelter

Association (Pincher Creek, AB)  

Radiance Family Society (Calgary, AB) 

Rowan House Society (High River, AB) 

Ruth’s House Society (Calgary, AB) 

A Safe Place (Sherwood Park, AB)  

Sage Seniors Association (Edmonton, AB) 

SPARK Foundation of Lloydminster

(Lloydminster, AB) 

Stepping Stones Crisis Society (Cold Lake, AB) 

Taber Safe Haven Women's Shelter

Society (Taber, AB) 

True North (Strathmore, AB) 

Unison Society (Calgary, AB) 

Waypoints Community Services Association

(Fort McMurray, AB) 

Wellspring Family Resource & Crisis Centre

Society (Whitecourt, AB) 

WIN House (Edmonton, AB) 

Wings of Providence Society (Edmonton, AB) 

Yellowhead Emergency Shelter for Women

(Hinton, AB) 

YWCA of Banff (Banff, AB) 

YWCA of Lethbridge and District (Lethbridge,

AB) 
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https://www.bighillhaven.com/
https://cantarahouse.ca/
https://cantarahouse.ca/
https://camrosewomenshelter.org/
https://camrosewomenshelter.org/
https://capellacentre.ca/
https://www.cssalberta.ca/Our-Services/Domestic-Abuse-Shelters-Support
https://www.cawes.com/
https://www.cawes.com/
https://www.cwcshelps.com/
https://discoveryhouse.ca/
https://discoveryhouse.ca/
https://eaglesnestshelter.ca/
https://www.crossroadsresourcecentre.com/
https://www.crossroadsresourcecentre.com/
https://acws.ca/shelters/grande-cache-transition-house/
https://acws.ca/shelters/grande-cache-transition-house/
https://www.hearthomenetwork.ca/
https://www.hopehavenllb.com/home
https://jessicamartelmemorialfoundation.com/
https://maskanfamily.com/
https://www.mhwss.ca/
https://www.mhwss.ca/
https://www.mrwsa.net/
https://www.mrwsa.net/
https://northernhavensupportsociety.ca/
https://acws.ca/shelters/safe-home/
https://www.odysseyhouse.ca/
https://theoutreachcentre.org/
https://prrws.com/about.html
https://pcshelter.ca/
https://pcshelter.ca/
https://radiancesociety.ca/
https://www.rowanhouse.ca/
https://www.ruthshouse.ca/
https://www.asafeplace.ca/
https://www.mysage.ca/
https://intervalhome.org/
https://steppingstonessociety.ca/
https://www.tabersafehaven.ca/about-us.html
https://www.tabersafehaven.ca/about-us.html
https://truenorthab.com/
https://unisonalberta.com/
https://www.waypointswb.ca/
https://whitecourtshelter.ca/
https://whitecourtshelter.ca/
https://www.winhouse.org/
https://www.wingsofprovidence.ca/
https://www.facebook.com/people/Yellowhead-Emergency-Shelter-for-Women-YES/100064635941598/
https://ywcabanff.ca/
https://ywcalethbridge.com/


This report represents the data shared from 40 member organizations operating
54 domestic violence and elder abuse shelters across Alberta, in small
communities, rural areas, and large cities. 

We collected the data for Strength in Numbers: The 2023-2024 ACWS Report on
Domestic Violence Shelter Impact in Alberta through two avenues. The first used
disaggregated values provided by member shelters that includes information like
the number of adults admitted to various programs, how many children
accompanied those adults, and what the outcomes of these programs were. 39
organizations operating 51 shelters contributed to this process. The second was a
survey that sought to better understand the prevention work that shelters are
doing, the communities that are being served, where shelters feel there may be
gaps in their programs, and how this work is being funded. 27 organizations
operating 36 shelters contributed responses to this survey.

Please note that a different composition of organizations participated in 2023’s
data release. As a result, some of the absolute totals in this report are different
than they may have been in previous years. However, on a rate basis these metrics
are comparable to what we have seen in previous years. To ensure we clearly
depict both shelter and survivor experiences over the past year, we have included
the relative changes in this year’s data alongside the absolute totals wherever
possible and appropriate.

Methodology

Endnotes
4 
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For more information on the long-term impact of the COVID-
19 pandemic on domestic violence shelters, shelter staff, and
survivors and their children, see ACWS’s report When Other
Doors Were Closed, Ours Were Open: The Impact of the COVID-
19 Pandemic on Domestic Abuse Survivors and the Shelters and
Staff that Support Them, available here: https://acws.ca/covid-
19-response-and-recovery-funding-report/.

“Alberta Population Estimates: Data Tables,” Government of
Alberta, accessed August 28, 2024,
https://open.alberta.ca/dataset/alberta-population-
estimates-data-tables.

The numbers of people domestic violence and elder abuse
shelters were unable to shelter represent the total number
of admission requests that were made and may include
multiple requests from the same survivor. The current global
standard for data collected about survivors who domestic
violence shelters are unable to shelter is to calculate the total
number of requests for admission, not the number of unique
individuals who made the requests. Ethical and safety
concerns mean that there is limited data available on the
number of unique survivors who domestic violence shelters
cannot shelter, but the data that is available indicates that
80-95% of admission requests are from unique survivors.
The impact of not being able to come into shelter is
devastating, both for survivors and for shelter staff, and this
impact increases exponentially when survivors request
admission repeatedly and are still unable to be sheltered.

Alberta Council of Women’s Shelters, Survivors Deserve
Better. Shelters Deserve Better. Alberta Deserves Better. The
2021-22 ACWS Domestic Violence Shelter Workforce Survey,
February 14, 2023, https://acws.ca/wp-
content/uploads/2023/02/2023-02-15-Workforce-Survey-
Report-FINAL.pdf.

ACWS, The 2021-22 ACWS Domestic Violence Shelter
Workforce Survey, 16. 

ACWS, The 2021-22 ACWS Domestic Violence Shelter
Workforce Survey, 22.
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https://acws.ca/covid-19-response-and-recovery-funding-report/
https://acws.ca/covid-19-response-and-recovery-funding-report/
https://open.alberta.ca/dataset/alberta-population-estimates-data-tables.
https://open.alberta.ca/dataset/alberta-population-estimates-data-tables.
https://acws.ca/covid-19-response-and-recovery-funding-report/
https://acws.ca/wp-content/uploads/2023/02/2023-02-15-Workforce-Survey-Report-FINAL.pdf.
https://acws.ca/wp-content/uploads/2023/02/2023-02-15-Workforce-Survey-Report-FINAL.pdf.
https://acws.ca/wp-content/uploads/2023/02/2023-02-15-Workforce-Survey-Report-FINAL.pdf.






For more information, visit our website at acws.ca

Alberta Council of Women's Shelters 

https://acws.ca/
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