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Introduction

Welcome to Case Management Foundations.

Use this Workbook to capture your thoughts, reflections, ideas, or insights as you go
through the eLearning modules.
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Case Management Foundations Workbook



mailto:learning@acws.ca

Alberta Council of Women’s Shelters — Level 1: Foundations

Notes

Case Management Foundations Workbook




Alberta Council of Women’s Shelters — Level 1: Foundations

Module 0:
Get Ready to Learn

Level 1:
Foundations

Module 0: Get Ready to Learn

About this workbook

Use this workbook to take notes, answer questions, draft your action plans, and make
this learning experience your own.

Throughout this course, you will see several icons. Three are prompts to use this workbook:

Stop & think Write it out Talk to your team
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Set your personal learning goals

Stop & think

&'-@ Take a moment to set your personal learning goals as you embark
on this learning journey. Think about what you already know and do
in your job.

What does success look like for you as a Case Manager? What
areas do you want to strengthen or learn more about? Which topics
resonate most with your learning needs and goals?
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